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1. Introduction

This document details system enhancements to 
EquatePlus and our other offerings taking place 
in the coming weeks. 

While certain features are not available to all 
system users, the improvements will benefit 
plan participants, corporate plan administrators 
and Computershare users.

If you have any questions related to the new 
features, functionality, or information outlined 
in this document, please contact your 
relationship manager.

1.1 When is it happening?

Offering Release # Date System Availability

EquateMobile 3.18 14 October 2024 No impact

EquateAPI 2.5 16 October 2024 No impact

EquateInsights 1.0.7 23 October 2024
EquateInsights 

unavailable 

Offering Release # Date System Availability

EquatePlus* 66 Start: 12 October 2024
@ 07:00 CET

End: 13 October 2024
@ 17:00 CET

EquatePlus, 
EquateMobile, EquateAPI 

and EquateInsights 
unavailable

*During this scheduled downtime of EquatePlus, users attempting to access the system will be 
presented with the system unavailable message in their preferred language.
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2. Participant experience

The upcoming release includes the following enhancements for participants:

2.1 EquateMobile – minor improvements to personal details screen

The Personal Details screen on EquateMobile allows our app users to easily update 
their personal information.

We have made a few minor enhancements:

› Improved the wording around NPI, the Natural Person Identifier, displayed to 
participants in scope of MiFID II (EU).

› Allow defaults to be set and changed independently, i.e. the app user can change 
which email address is used by default without having to update or confirm their 
default phone number or default mailing address. 

The changes are live.

Illustration: Improved NPI wording

✓ Improved user experience by providing clarity and simpler update process
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3. Corporate Experience

The below details some new features now available to you.

3.1 Handling of pending grant acceptances

Active grant acceptance provides a legal framework to show the participant has accepted the terms of 
an award. In certain markets, and for certain clients, grants that are not yet accepted – i.e., that are 
still pending a participant response - should be excluded from the pre-vest election (“tax at vest”) and 
blocked from vesting and option exercise.  

With this release, we are introducing several changes to facilitate this:

› Automated exclusion and blocking of non-accepted awards

› Enhanced reports R0490 Grant ReCap and R01113 TaV Execution Preview to better manage 
allocations pending acceptance.

› Ability to upload grant acceptance responses without setting up grant acceptance elections
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3. Corporate Experience

The below details some new features now available to you.

3.1 Handling of pending grant acceptances - continued

✓ Automated handling of pending grant acceptances reduces effort and risk 

✓ Improved participant communication and awareness of the impact of not accepting the grant 

Illustrations: Participant screen showing both 
accepted and not accepted allocations

In addition to improved handling for administrators, 
we updated the participant screens to inform 
participants of available awards pending grant 
acceptance.

These changes are available with the release, but 
they will only take effect if the plan has been 
configured accordingly. If no configuration changes 
were made, grant acceptance will continue to 
function as before.  

Note: the required configuration is set by default for 
North American-contracted clients and available on 
request for all others.
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3. Corporate Experience

The below details some new features now available to you.

3.2 EquateInsights – UK SIP reporting

A range of existing EquateInsights reports were extended to include 
attributes needed to manage UK SIP. The reports impacted are: 

› Contribution election 

› Contribution history

› Purchase

› Transaction activity

› Trade 

› Balance 

› Period movement 

EquateInsights is the new plan reporting solution for EquatePlus.  It is being 
rolled out in stages as features and plan coverage are completed.  The 
enhancements described here are available to clients using EquateInsights.

Illustration: Attributes of the Purchase report, 
now enhanced for SIP plans

Illustration: Showing SIP plan selection for the 
transaction activity report
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3. Corporate Experience

The below details some new features now available to you.

3.2 EquateInsights – UK SIP reporting – continued

And two new reports were created:

› SIP taxation payroll – Taxable funds 

The Taxable funds report gives the information required to payrolls for calculation 
and deduction of taxes due. It includes data on participant details, executed 
transactions, vehicles and plan identifiers. Legacy report equivalent R0233.

› SIP taxation payroll – Taxes deducted

The Taxes deducted report provides the information on where taxes have been 
withheld and forwarded to payroll for onward payment to the tax authorities. It 
includes data on participant details, executed transactions, taxes and deductions. 
Legacy report equivalent R0234.

The new and extended reports will be available in the next release of 
EquateInsights.  

Illustration: The SIP Taxation Payroll – Taxable Funds report

✓ Expanding EquateInsights plan reporting coverage to UK SIP 

✓ Demonstrates the flexibility and simplicity of EquateInsights: fewer reporting templates with expanded, carefully chosen attributes to    
meet a broad range of needs

✓ Allows more clients to benefit from EquateInsights
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3. Corporate Experience

The below details some new features now available to you.

3.3 EquateInsights – Company payroll accounts

The “Company payroll accounts” report is now available 
in the Demographics & Static Data section. It presents 
bank account details on record for each client payroll as 
of a specific date. It is similar to R0320 in the current 
EquatePlus reporting.

This new report is plan-agnostic and will be available to 
all EquateInsights users with the upcoming 
EquateInsights release.

✓ Extends EquateInsights offering 

✓ Improves the ease of use of the report

Illustration: The Company Payroll Accounts report 



© Computershare Group (incl. Equatex and its affiliates) 2024. All rights reserved.

This document has been prepared by the Computershare Group of which Equatex AG and its affiliates are members (together 
“Computershare”).

The information in this document, and in any related oral presentations made by Computershare, contains an overview of the functional 
enhancements/changes of or related to EquatePlus, EquateMobile and/or EquatePyramid included in this release. Computershare reserves the 
rights to amend this document at any time.

The information is provided solely as a guide and it is not intended for any other purpose. Products, functional enhancements/changes and 
services described herein are generic in nature and have not been tailored to the specific needs and circumstances of each recipient. No 
representation or warranty, either express or implied, is provided in relation to the accuracy, completeness or reliability of the information 
contained herein. Furthermore, this document may include products, functional enhancements/changes and/or services that require an 
individualized or tailor-made setup. The offering of such products, functional enhancements/changes and/or services may require internal 
approvals on a case-by-case basis. Certain offerings are subject to legal provisions and regulations and cannot be offered world-wide on an 
unrestricted basis. This document is not to be regarded in any way as an offer to conclude an agreement.

The information in this document, and in any related oral presentations made by Computershare, is confidential to Computershare and is 
intended only for Computershare’s clients that use EquatePlus, EquateMobile and/or EquatePyramid. It constitutes part of Computershare’s 
intellectual property and it must not be disclosed, used, reproduced or redistributed to any other person, in whole or in part, or summarised or 
otherwise referred to, except with the written consent of Computershare. In no circumstances may any of the information contained in this 
document or in any of the oral presentations be made available to competitors of Computershare or be distributed in any jurisdiction where such 
distribution would constitute a violation of applicable law or regulations.

Disclaimer Equatex
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