APPENDIX E

DTCC WEBSITE NAVIGATION

You must register your company for DTCC's Security Position Report (SPR) web services in order to authorize your third
parties (such as Computershare) to electronically receive the SPR from DTCC. Third party authorization is required annually
by DTCC to ensure only agents authorized by you receive this highly confidential information on your behalf. Failure to
register and authorize Computershare may result in @ manual processing fee.

To access DTCC's website, go to: http://www.dtcc.com.

1. Choose "Settlement & Asset Services" from the menu along the top of the page

2. Click on "Security Position Reports (SPR)" under Issuer Services

3. Refer to the "SPR Web User Guide" for instructions for your particular situation, or contact
DTCC's Client Support for assistance

D T c c Clearing Services Settlement & Investment Data & Repository
0 > Asset Services Product Services Services

Securing Today. Shaping Tomorrow.™

W1 ISSUER SERVICES
vide an array of central communication and

9 > 0 ources for depository-eligible securities that facilitate
‘ . accurate communication among interested parties with respect to

securities held and serviced at DTC

o -» Proxy Services
-» Security Position Reports (SPR)
- Legal Notice System (LENS)

(32 CONTACT CLIENT SUPPORT

SPR/Proxy Hotline: (212) 855-5191 ¢
E-mail: spri@dicc.com
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