
Reclaiming a deposit - Single Claim process

www.depositprotection.com The home of deposit protection

Most private landlords and letting agents taking deposits for Assured 
Shorthold Tenancies (ASTs) in England and Wales are required to safeguard 
them with a Government-authorised tenancy deposit protection scheme.

Whether you’re a tenant or a landlord, the 
legislation affects you.

But don’t worry...

The Deposit Protection Service (The DPS) is open to all. It is the only service which offers both 
custodial and insured schemes and is run by a company with more than ten years’ experience 
of running a deposit protection scheme. 

The DPS is your one-stop shop for tenancy deposit protection, offering a choice of custodial or 
insured  schemes. Whether you’re a landlord or an agent, you’ll have peace of mind that your 
tenant’s deposit will be protected by a leading  supplier of deposit protection in the UK. You can 
be assured that your deposits with the custodial scheme are secure when using The DPS, as all 
funds are afforded client money protection and are strictly segregated from other assets.



The tenant or landlord/letting agent contacts The DPS 14 days 
after the tenancy has ended and states that they would like to use 

the Single Claim Process as the tenant or landlord/letting agent 
is uncontactable or has failed to respond.

The DPS sends out a Statutory Declaration to 
the claiming party

The claiming party completes the Declaration* and 
sends it back to The DPS, stating the amount and reason/s 

for which they are claiming; this must be witnessed by a Solicitor, 
Commissioner for Oaths or Magistrate

The DPS checks that the Declaration has been completed correctly

Form is rejected and sent
back to the claiming party

 to re-complete

The DPS serves notice on the tenant 
or landlord/letting agent

If the other party disagrees, 
they must complete the notice* 

and send it back to The DPS 
within 14 calendar days

No response within
14 calendar days

Claimed amount is 
returned to the 
claiming party

Summary of the notice is sent

to the claiming party 

stating that the claim has 

been rejected

The claiming party has 

7 calendar days 

to accept or disagree with 

contents of notice and 

submit any evidence

Response received from the tenant or 

landlord/letting agent stating that he disagrees. 

The DPS send the following to the 

Alternative Dispute Resolution (ADR) service:

> Statutory Declaration

> Statutory Declaration Notice

> Additional evidence

No response

received, case

referred to

the ADR service
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