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ABSA GROUP LIMITED USE OF COMPUTERSHARE'S ASSET TRACING SERVICES

Absa Group Limited has appointed Computershare as its asset tracing services provider, particularly for
the company's unclaimed dividends programme. Computershare's multi-pronged approach follows the
necessary steps to reasonably locate these owners, gather the documentation in the correct format in
accordance with the latest compliance and governance requirements so that we can facilitate the
payment of their dividends by Absa Group Limited.

To learn more, you can contact Computershare via 011 373 0017 / 0861 100 930. We look forward to
working with you and your shareholders, as we embark on searching for and locating your shareholders
who have unclaimed dividends to reunite them with their assets.

Yours sincerely,

Joey Meyer
Director Computershare Investor Services Proprietary Limited

Directors > BP van der Westhuizen L Mvelase JA Meyer MLM Phala Company Secretary CIS Company Secretaries Proprietary Limited



