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+ . EQUATEPLUS
1. Introduction
1.1 Release Schedule
This document details system enhancements to
EquatePlus and our other offerings taking place in Offering Release # Date System Availability
the coming weeks.
EquatePlus* 67 Start: 18 January 2025 EquatePlus,
While certain features are not available to all system @ 07:00 CET Eq”atc?'\éc’b"i' IEanrftEAPI
users, the improvements will benefit plan and tquate nsignts
- . End: 19 January 2025 unavailable
participants, corporate plan administrators and @ 17:00 CET
Computershare users.
If you have any questions related to the new ) N
features, functionality, or information outlined in Offering Release # Date System Availability
this document, please contact your
relationship manager. EquateMobile 3.20 20 January 2025 No impact
EquateAPI 2.7 22 January 2025 No impact
) Equatelnsights
Equatelnsights 1.09 29 January 2025 unavailable

*During the scheduled downtime of EquatePlus, users attempting to access the system will be
presented with the system unavailable message in their preferred language.
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+ 2 Participant Experience EQUATERL LS

The upcoming release includes the following enhancements for participants:

2.1 Enhanced year-end statement

The Year-End Statement (YES) is a statement generated for participants at the end of i -
the calendar or fiscal year. The content of the YES is identical to the Plan Holdings Epa——. o
Statement, which includes: I s

Account information
Uner 10, 4703805

> A portfolio summary

04 Janunry 2024

> Plan details

4 > Transaction details for all transactions within the statement period >

Year end statement
1Jan 2023 - 31 Dec 2023

We have updated the layout of the YES to match the redesigned Plan Holdings
Statement introduced earlier this year. This ensures a consistent user experience and

improves the user-friendliness of the YES. ] G T m— =
If we are physically mailing the YES to the participant, we include a cover letter to o === 3434090 EUR T
provide additional context like contact details and where to find more information. g TR
The statement is available as an add-on feature. Should you wish to learn more about il [ —— T

this, please contact your relationship manager. P —

v' Enhanced Year-End statement design

Illustration: Sample cover letter and YES

: 2. Participant Experience .
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+ 2 Participant Experience EQUATERL LS

The upcoming release includes the following enhancements for participants:

2.2 Display enhancements to YES and Plan Holding Statement (PHS)

In addition to the new YES, we have also made a few further enhancements
to the content of both the PHS and YES:

Plan Holdngs Statemers W0 Im computesmareun
Computersharg ' ¥ o ee 0 3728285

> Inclusion of the name and address of the entity producing the statement

on every page of the statement. Your portfolio

34340.90 EUR

> Introduction of the accounting view for real shares holdings of German P— p—

contracted clients. o mmin — B

4 —— sty = = >

The changes will be live with the release wherever the YES and new PHS are o s o s
in place. FIRTIPUNSE— -
v' Enhanced usability and consistency across all user interfaces and

) . Tllustration: Sample statement with entity
statements, now also including the Year End statement information in upper righthand corner

: 2. Participant Experience .
M 1. Introduction 3. Corporate Experience 6



+ 2 Participant Experience EQUATERLLS

The upcoming release includes the following enhancements for participants:

2.3 US taxpayer 1099-B supplemental statement

Participants who pay taxes in the US sometimes need more information than what is
provided on Form 1099-B to file their tax returns. Currently, many of them turn to the
contact center for more details.

The new 1099-B supplemental statement aims to address this need. It is an additional
document that provides:

4 > Detailed information for transactions reported on Form 1099-B, including cost basis. >

> Fair market value (FMV) for non-covered shares and ordinary income not included
in the Form 1099-B.

The supplemental statement is available to US participants of clients across all regions
and will be delivered for the first time in February within three weeks of Form 1099-B
being uploaded.

v' Improves ease of preparing an accurate tax filing for US participants

v Removes the need to call the contact center for additional information

: 2. Participant Experience .
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+ 2 Participant Experience

The upcoming release includes the following enhancements for participants:

EQUATEFLUS

2.4 Mozambique bank account entry

The bank account entry screen for Mozambique banks has also been enhanced.
The terminology and data input fields have been aligned with local banking
standards, including:

> IBAN
> Tax ID (NUIT)

4 Due to local currency controls, the MZN has been removed as a selectable
currency to avoid payments being returned.

This update became available in October.

v" More accurate account data due to improved clarity

v Less chance of a rejected payment

: 2. Participant Experience .
M 1. Introduction 3. Corporate Experience

Account details

Please add your account details.

5 is yo ona

i identifier code 2nd can 250 be called 2 BIC. lkwill be sitner

or 1d
International Bank Account Number (IBAN) >

¥our International Bank Account Number (JBAN] can be found on your bank statement or

by contacting your bank

Account Name

| Test Holded

NUIT (Ndmero Unico de Identificagdo Tributdria)

Your § digit Nimero Unico de Identificag3o Tribusria (NUIT) is reguired.

Tllustration: Extract of Mozambique bank
Account entry



+ 2 Participant Experience EQUATERL LS

The upcoming release includes the following enhancements for participants:

2.5 For Further Credit/Correspondent banking Select your account’s country §
The bank account entry screens for “For Further i:l:.:;‘z:uraccnunt'scounl:ry'and Add your account detalls
Credit” and “Correspondent bank details” have country o sccount = e e

Further Coedl Ban s doosr Mame

also been improved. (e st
The additional input fields for FFC and [PE—— S
Correspondent bank are now only shown if the
participant ticks one of these options in the

Further Coedit Bat deoe s Hambz
1122234458668

ﬂdditional information (optio

4 Additional Information section of the entry screen. Most payments wil not need adeliional nformaticn.
. . financial institutions may require these details for the|
The entry fields have been updated with clearer sttty reathyour sccount st
terminology, and the Further Credit account name e e o et areneed

is pre-populated.

For Further Credit Bank Det4
! For Further Cradit Instructions
Further Credit Bank Account Name

Banking instructions added with For Further Credit Correspondent bank detals
and/or correspondent bank details will be

processed in our system as a “Wire"” only k
instruction.

I Tast Helder

Further Credit Bank Account Number

. . Tllustration: bank
v" More accurate account data due to improved clarity account entry screen

with selection of FFC

v Less chance of a rejected payment

Illustration: Extract of Further Credit entry screen
displaying pre-populated Account Name
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+ 2 Participant Experience

The upcoming release includes the following enhancements for participants:

EQUATEFLUS

2.6 EquateMobile — enhanced push notifications

Push notifications are messages sent by an app to a device (e.g. smartphone), even when the app is not
actively being used. They appear as alerts or banners on the screen, like text messages.

In EquateMobile we support sending push notifications to participants using EquateMobile, to provide them with
important updates, reminders, or alerts (if they have enabled notifications on their device).

With this release we have improved our push notification system to better meet your expectations and improve
4 the participant user experience.

Previously, if a participant was using the app when a notification appeared, it was disruptive, requiring them to
act on it immediately. In addition, when receiving a notification when not using the app, the notification would

only lead the participant to the login page, not giving any further guidance or direction to the actual area in the
app that the notification had been sent for.

. 2. Participant Experience .
M 1. Introduction 3. Corporate Experience
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+ 2 Participant Experience

The upcoming release includes the following enhancements for participants:

EQUATEFLUS

2.6 EquateMobile — enhanced push notifications (continued....)

Now, if a participant is in EquateMobile when the notification appears, it
simply shows at the top of the screen and can be dismissed or ignored
without interrupting the current action.

Monday 23 December

10:02

£1,168,254.63

If they are not using EquateMobile when the notification appears, it can be i .
configured to bring them directly to a specific section of the app, such as L I
elections, bank accounts, or the documents library.
< =
For example, if an employee receives a notification about an open
enrolment, they click on it, log in and are then brought directly to the
specific enrolment election. share price

COMFUTERSHARE ORD CRU

CA%25.21 «

View schedule

The new configuration feature to direct users to a specific area is available
with this release. Please work with your account management team if you
wish to use it for any upcoming push notifications.

+ EquataMoabile o
v L b vast sleclion is vpen for voo.

v' Enhances user experience by directing users to the relevant screen

v Improved communication

Tllustration: Push notification Illustration: push notification

received while using on the lock screen when the
EquateMobile. phone is not being used.

. 2. Participant Experience .
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+ 2 Participant Experience

The upcoming release includes the following enhancements for participants:

EQUATEPLUS

2.7 EquateMobile — ability to generate the Plan Holdings Statement (PHS)

The Plan Holdings Statement (PHS) mentioned earlier, is now also available from
EquateMobile. As a reminder, the PHS is an on-demand statement that
participants can generate to capture their portfolio summary, allocations and More
transactions for a specified date range. The design was enhanced last year and
made available through EquatePlus. Now it can also be generated from
EquateMobile.

Actions

B Generate plan statement

Library

4 The participant navigates to “More”, sees the new section “Actions” and taps the B soamens
“Generate plan statement” button. A new screen opens where they can:

> Select a time range
> Tap on Download PDF statement I roreres

E/J Tasks

Settings

The PDF format can be shared, stored, or printed using the phone’s native

operating system capabilities. oL Farsoral il
&) Financial details

The feature is available with the release for all companies that have the new

PHS on EquatePlus. Rollout of the PHS will complete in February.

v Easy, on the go, access to a powerful statement

Illustration: Location of the area
v Particularly useful for participants with limited access to EquatePlus from which the Plan Holdings

Statement can be generated from
) 2. Participant Experience .
M 1. Introduction 3. Corporate Experience

Generate plan holdings
statement

Download a detailed statement for up to 12
months, showing your portfolio summary,
holdings, and transactions, calculated to
the chosen end date.

Last calendar year >

Last quarter

In period

Max four statements generation each login.

Download PDF statement

Tllustration: Screen to select the
time range for the Plan Holdings
Statement period

12



+ 2 Participant Experience

The upcoming release includes the following enhancements for participants:

EQUATEPLUS

2.8 EquateMobile — plan details display

The plan details screen on EquateMobile provides key information relevant to
each specific plan, including allocations, contributions, share price, events, admin
messages, links to plan documents and access to the order entry flow. The
available information may vary depending on the plan type.

The screen display has been improved to provide better clarity when the
participant has no outstanding allocations anymore.

Additionally, for US Contributory Plans where enrolment cancellation is enabled,
the plan details screen now becomes available as soon as the participant enrols,
i.e. even before contributions or allocations have been loaded. This is to provide
them with an access point to cancel their enrolment if they so wish.

This functionality became available in October.

v" Improved clarity and assurance of plan status and completeness of content displayed

v Access to cancel enrolment (if allowed by plan)

. 2. Participant Experience .
M 1. Introduction 3. Corporate Experience

Systematic Investment Plans

€0.00

Alloratinns

No allocations
anthy there are ro sllceatiars

Plan library

% Documents

Allzomal values osp 3yed are caimared
Porformance valuus < prosided un @ L

Tllustration: empty state of
plan details page
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+ 2 Participant Experience

The upcoming release includes the following enhancements for participants:

EQUATEPLUS

2.9 EquateMobile — removed 2FA voice call option in China

Two factor authentication (2FA) provides an additional security layer on actions like changing
a bank account.

Our two methods of 2FA are EquateAccess, our authentication app, and SMS / voice call. With
the SMS /voice call method, the participant receives a code over SMS or can select to receive
an automated voice call instead.

4 In China, the voice call option is not reliable due to government restrictions on automated
calls. The restrictions are aimed at preventing spam and harmful automated calls, but they
also affect our 2FA calls.

As we are unable to work around these restrictions, the voice call option has been removed
for participants with a Chinese phone number, country code +86. (The voice call option for
Chinese phone numbers was already removed on EquatePlus in R65.5).

This change was released in October.

v' Removes frustration with voice calls not completing for China-based participants

. 2. Participant Experience .
M 1. Introduction 3. Corporate Experience

Enter the code we have sent to
(+86) 135 3970 8969

@ Enter the verfication code

Didn't receive the code?
Request an SMS

¢ Change number

Illustration: 2FA verification code
entry screen showing that the
voice option is not available

14






. EQUATEPLUS
+ 3 Corporate Experience Qu

The below details some new features now available to you.

3.1 ESPP enrolment enhancements

Our offering for Employee Share Purchase Plans (ESPP) allows us to tailor the setup —
to specific company rules and supports several enrolment customizations, e.g.
regarding currency or enrolment limits.

ESPP Plan Enrollment Election

We can now offer further flexibility in the enrolment setup:

> Participants can be offered the choice to enrol with a fixed amount or a TR SR
percentage of their salary. ke T Wi S pRREEonk 8k

4 > A minimum and maximum contribution limit can be set for both amounts and >

percentages.

> Enrolment currency and pay frequency is now supported at the individual level, P
allowing participants with the same payroll ID to have different enrolment or
currencies and pay frequencies. o

The plan c
behalf. Yo

The changes are available with this release. For North American clients, enrolment
forms for impacted plans are set up in line with the above. For other regions, the

functionality is available for configuration. Tllustration: The enrolment form provides the option
to select either a fixed amount or a percentage.

v/ Expands enrolment capabilities

v' Improves the experience for participants

. 3. Corporate Experience
@l 1. Introduction | 2. Participant Experience 2



-+ . EQUATEFPLUS
3. Corporate Experience
The below details some new features now available to you.
3.2 Enhancing enrolment cancellations ESPP Contribution
Display
When a company or participant decides to discontinue participation in a purchase plan, pmaredgross e
the enrolment is cancelled. The cancellation can be initiated by either the company or the
participant. Upon discontinuation, there may be pending contributions that have not been ° €0.00
used yet for a purchase. These can be refunded or used for a remaining purchase of oo €0.00
shares depending on the plan rules. The plan rules will specify a default handling and/or o
clarify when the participant can choose between a refund or purchase. o €0.00
4 Several enhancements were introduced to better manage enrolment cancellations: >

> New functionality for configuring the default action (refund or purchase) based on T ]

employment status and eligibility changes.
> An election form for participants to trigger a cancellation and, if applicable, choose

thelr deSIred aCtlon' Cancel Plan Enrolment: ESPP
Company-triggered cancellations always follow the defined default handling, while ZEE;T@E’;?EE;?;&EEJ{;’:,Lijf,}é"ni?EZL‘SJ?%?;X&%?J?%?.TLiZ?§32‘§l’2“$ﬁ.gﬁf?oﬁ;ﬁfﬁ!ﬁﬁ&i’i&’;ﬁe'

. g B . . shares. Access to your plan and all positions will remain unchanged.
participant-triggered cancellations can either be defined by plan rules or chosen by the
pa rtici pa nt. :rr::‘:::: : 200 pending contribution, you need to take action on, your options are:

:) (Refund) Send me back the pending contribution
These enhancements are available for configuration in all purchase plans and are () (Alocate) Leave the pending contrbution in the plan
introduced with this release.
. . [} 1 would like to cancel my enrolment and stop my contributions

v Expands enrolment cancellation capabilities e e e
v Improved experience for participants triggering a cancellation Illustration: Cancellation form showing a choice between

refund or leaving the pending contribution in the plan.

. 3. Corporate Experience
@l 1. Introduction | 2. Participant Experience : - 7




+ 3 Corporate Experience

The below details some new features now available to you.

EQUATEFLUS

3.3 ESPP with discount and 423(b)

ESPP with discount and 423(b) plans are part of our standard offering in
the US. Here in EMEA, there is increasing interest in being able to offer
these plans to US employees and we have enhanced EquatePlus to be

able to support this demand.

The global ESPP with discount and the tax qualified US 423(b) offering

includes:

4 > Clear display of the discount on EquatePlus and EquateMobile

> Discount percentage stored on plan level

> Purchase and allocation reports enhanced to reflect discount

> Tax benefit reporting
> Tax qualification (disposition) tracking

> $25,000 Limit tracking (yearly and cumulative) in any currency

> Lookback provisions

v Expanded plan offering

v Good user experience for participants and administrators

. 3. Corporate Experience
@l 1. Introduction | 2. Participant Experience

US_423 Employee Share Employee Share
Purchase Plan Purchase Plan

Lo vl Lstmaics ross valus

TaTAl

233.870086 shares of sock $ 20,554.84 :1:‘; o €2,880.30

LOCKED EILAELE

3.724424 shares of ok $327.34 30,782 sharss € 2,880.30

AVAILAILE Favorabls Lex realment r
9.932727 shares

""""‘$ 872,99 " 15% Diacount applicable

AVAILASLE F:
220.2129385

Illustration: ESPP with discount, 423(b)
tiles as would show on the overview page

$ 19,354.51

gl

Plan detalls

PURCHASE CYCLES

Last psrehased

1.881123 Shares

FILTER Y
Allcontribaton cates ¥ -
B
Cantribution date Status Contribution amount Furchase price Purchased stack

lun 12,2024 Alezated 516416 FUELF 1881155

Illustration: Plan details screen with discount
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+ 3 Corporate Experience

The below details some new features now available to you.

EQUATEFLUS

3.4 Equatelnsights — new reports

A number of new reports have been added to Equatelnsights for plans involving
real shares. Companies already using Equatelnsights can therefore reduce their
reliance on legacy reports and benefit further from the improved reporting
interface.

These new reports provide detailed information on transactions and dividends,

aiding administrators with tax and cash payment reconciliation.

Tax Breakdown

>

>

>

The Tax Breakdown report enhances the existing Trade and Payroll Trade with
FX reports by providing a detailed breakdown of tax information for all
associated allocations within a trade where tax applies.

The report is available for extraction at two different views.

> Default level displays trade and tax details only for trades with available
tax information

> Full level includes all data from the default level, plus trades without tax
details for a complete trade view

The standard report is organized in a dual-line structure:
> Trade line describes all details of a specific trade

> Tax allocation lines always follow the trade line, detailing any related
allocations where tax information applies

. 3. Corporate Experience
(&l 1. Introduction | 2. Participant Experience

Tax Breakdown - Build report 4 Discover
© add aributes
nnnnnnnnnn
1,202 ] a A
— — @ e
@ CurrmeParelio
@ e .
@ e ¢
. @ e
—
g
®
a add o
P »
n— @ e s i
= a e #dd conditon
[=] =

Tllustration: Tax Breakdown report configuration
available at Equatelnsights’ Library page
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. EQUATEPLUS
+ 3 Corporate Experience Qu

The below details some new features now available to you.

3.4 Equatelnsights — new reports (continued...)

Payroll Trade with FX Report

> Enhances payroll reporting by including trade data and FX rates,
identifying local currency settlement.

> Provides detailed information for executed orders. For orders consisting of Pyl T vt P Bt repor ¢
allocations from different grants, each grant will show as a separate o e
transaction with details such as strike price, vesting date and tax rate. —

> Allows extraction at different abstraction levels: allocation and total
4 transaction.

> Recommended to be used in conjunction with the Tax Breakdown report.
> Replaces and improves on the Payroll Transaction Details (R0213) report. B o

Outstanding Payments

> Presents an overview of incomplete payments that were issued as s p—
outbound payments and failed to deliver. - e

> Provides a broad selection of participant details, addresses, dividend (=] -
transaction ID and execution sequence. Illustration: Payroll Trade with FX report configuration

> Helps identify failed and returned payments. available at Equatelnsights’ Library page

> Replaces and improves on the Outstanding Payments (R0901) report.

. 3. Corporate Experience
(&l 1. Introduction | 2. Participant Experience 2




. EQUATEPLUS
+ 3 Corporate Experience Qu

The below details some new features now available to you.

3.4 Equatelnsights — new reports (continued...)

Status Change

> Shows status change details along with a range of participant details and
addresses F—— i

> Helps identify participants with changes in Employee Life Cycle (ELC)
> Replaces and improves on the Status Change (R0560) report. ol
> Note: status change details are available in the Balance report too

A condiio

Tllustration: Status Change report configuration
available at Equatelnsights’ Library page

. 3. Corporate Experience
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+ 3 Corporate Experience

The below details some new features now available to you.

EQUATEFLUS

&

3.4 Equatelnsights — new reports (continued...)

Dividend Reinvestment Report

>

>

>

>

>

Dividend Monies Report o

>

>

>

>

All reports will be available to clients using Equatelnsights with the release.

New report providing detailed information on reinvested dividends. Dividend Reinvestment - Build report -

Includes participant details, plan, prices, net dividend purchases, fees T Y —
and residual cash carried forward. e—

Helps with the reconciliation of dividend reinvestment details. o '
Supports the management of dividend reinvestments. S T
Available at participant level o

paipan a0
Curranspayr 19 Add condtion =
Tapaperin Add condition
i vme

Last Name

New report providing detailed information on dividend cash payments. W

Includes participant details, plan, amounts, dates, taxes, fees and FX ==
details for cash payments.

Helps reconciliation of dividend cash payment details.
Available at participant level.

Location Cauniry dd

Employment status Add condition &

Empleyment Status ffective Date Add condition &

Dividord 10 Add condition =

Dividand 10 Sequance

Illustration: Dividend Reinvestment report configuration available at
Equatelnsights’ Library page

v/ Expands reporting capabilities of Equatelnsights
v Enables the transition from legacy reports

. 3. Corporate Experience
1. Introduction | 2. Participant Experience
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. EQUATEFPLUS
+ 3 Corporate Experience
The below details some new features now available to you.
3.5 Equatelnsights — email notifications
Equatelnsights’ notification centre functionality has been extended to T sp— B B

&

send automatic email notifications:

> When a scheduled report is processed

> When a batch rereport is processed

> When a reporting template was shared by another user

This new feature ensures administrators are actively informed of their
report’s status progress, removing the need for them to log in
repeatedly and check.

The notification centre within Equatelnsights also shows the status
progress of reports that were manually requested for immediate
processing.

Email notifications will be enabled for all users with the release.

Equatelnsights <cquateinsights @equatex com> Unsubscribe 9:14AM (Bhoursago) Ty 4
tome ~

Dear Danilo Santana,
We wanted to inform you of the following:

Sanjeev has shared the Trade Report with you
at 10:10 AM (CEST) on 10/10/2024.

To view this update, please log in to your Equatelnsights account via the EquatePlus Admin Panel.

Yours sincerely,
The Equatelnsights Team

EqualePlus - Powered by Computershare Computershare
Computershare Plan Managers Pty Ltd (ABN. 56 084 591 131) (AFSL Licence No.309883); Yarra Falls, 452 Johnston Street, Abbotsford, VIC 3067.
Computershare is committed to respecting your privacy. For more information, view our Computershare Plan Managers Pty Limited Privacy Policy.

This email and any files transmitted with it are solely intended for the use of the 1 th fidential. If you receive this email in error, please
acise s by reuen el koemediotely, Plase alsc diregard the contents o the emal, delse it and destroy any coples immect ately.

« Reply = Forward

Tllustration: Sample notification email

v Ensures that users are instantly informed, saving time and reducing uncertainty

v" Allows users to focus on other tasks

. 3. Corporate Experience
1. Introduction | 2. Participant Experience
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3. Corporate Experience

The below details some new features now available to you.

EQUATEFLUS

&

3.6 Equatelnsights — Treasury user role

The Treasury role has been introduced in Equatelnsights so that users who currently have the Treasury role in
EquatePlus can also access Equatelnsights seamlessly through the EquatePlus link.

The Treasury role in Equatelnsights has access to:

> The landing page, including orientation and monitors.

> Standard reporting including Balance, Period Movement and Trade reports.
> Standard dashboards including Balance, Movements and Transactions.

The new access is provided to users without any action needed. Users who have the Treasury role for
EquatePlus, will automatically be granted access to Equatelnsights if it has been enabled for your company.

v Ensures seemless transition of Treasury users to Equatelnsights

v Designed to meet the specific reporting needs of Treasury

. 3. Corporate Experience
1. Introduction | 2. Participant Experience
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EQUATE

Disclaimer CIS and CISIL

© Computershare 2025

The information in this document and in any oral presentations made by Computershare is confidential to Computershare and should
not be disclosed, used, or duplicated in whole or in part for any purpose other than evaluation for the purposes of this review document.
In no circumstances may any of the information contained in this document or in any of the oral presentations be made available to
competitors of Computershare. If an engagement is awarded to Computershare, the right to duplicate, use, or disclose such information
will be such as may be agreed in the resulting engagement contract.

The information and pricing data submitted by Computershare is non-binding and for evaluation purposes only and is subject to
adjustment or modification by Computershare after its review, due diligence of the yet unknown final client, consideration, and
negotiation of the terms and conditions of a definitive final contract.

Computershare Investor Services PLC is authorised and regulated by the Financial Conduct Authority.

Computershare Investor Services PLC is registered in England & Wales, Company No. 3498808, Registered Office: The Pavilions,
Bridgwater Road, Bristol BS13 8AE.

Computershare Investor Services (Ireland) Limited (registered in Ireland, Company No. 239353, Registered Office: Unit 3100, Lake
Drive, Citywest Business Campus, Dublin 24, D24AK82, authorised and regulated by the Central Bank of Ireland).

Computershare
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