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NEWS RELEASE 
 

 

Date: 30/07/12 

Subject: Five years in a row as UK’s top registrar 

  

 

Computershare Investor Services PLC has been voted the UK’s top registrar five years in a row 
with the release of this year’s Capital Analytics survey of registrars. 

Computershare topped six of the eight survey categories including ‘Overall Satisfaction’, ‘Service 

to Company’ and ‘Service to Shareholders’ and was voted top in 25 of the 36 individual areas for 

providing a consistently high standard of service. 

The results of the survey also show continued improved scores in categories including ‘Call 
Centre Knowledge about the Company’ and ‘Account Management’. 

Naz Sarkar, regional CEO, said: “Achieving the top spot five years in a row is a fantastic result. 
We have focused on additional investment in technology and training for our staff over the last 

year and this shows in the report. Our aim is always to deliver a top class service for our clients 
and their shareholders and we are delighted this is once again reflected in the outcome of the 

survey.” 

Capital Analytics is a survey of the registrars of FTSE 350 companies only and is conducted on 

an annual basis. This year 296 companies participated in the survey. 

For more information visit our website, www.computershare.com/capitalanalytics2012.  
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For any further information, please contact: 
Lucy Newcombe 
Computershare 
T: 0870 703 0003 ext. 0041 
E: lucy.newcombe@computershare.co.uk  
 
Editor’s Notes: 

http://www.computershare.com/capitalanalytics2012
mailto:lucy.newcombe@computershare.co.uk
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About Computershare Limited (CPU) 

Computershare (ASX:CPU) is a global market leader in transfer agency and share registration, employee 
equity plans, proxy solicitation and stakeholder communications. We also specialise in corporate trust, 
mortgage, bankruptcy, class action, utility and tax voucher administration, and a range of other diversified 
financial and governance services. 
Founded in 1978, Computershare is renowned for its expertise in high integrity data management, high 
volume transaction processing and reconciliations, payments and stakeholder engagement. Many of the 
world’s leading organisations use us to streamline and maximise the value of relationships with their 
investors, employees, creditors and customers. 
Computershare is represented in all major financial markets and has over 12,000 employees worldwide. 
For more information, visit www.computershare.com 
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