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What is an Online Statutory Declaration Request?

In order to follow the Single Claim process, Agents/Landlords and Sole/Lead Tenants can 
now request Statutory Declarations online via The DPS website.

We’ve introduced this new service in response to research and feedback from DPS users. It’s 
designed to help you manage your deposits more effi ciently online, rather than needing to 
email or telephone to request a Statutory Declaration.

Agents/Landlords

Step 1

Log in to your online DPS account as usual

Step 2

Select ‘Repayments’ then ‘Start Single Claim Process’
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Step 3
Choose your Active deposit. A Single Claim can also be started on a Disputed Claim and a 

deposit Awaiting Tenant Response.

Step 4

Click Continue to request a Statutory Declaration.

Sole/Lead Tenants

Step 1
Log in to your deposit via the DPS homepage, by selecting ‘Log in now’
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Step 2

Enter your Deposit ID and Repayment ID when prompted.

These reference numbers can be found on the Deposit Confi rmation that was issued via 
email or letter when the deposit was initially secured with The DPS. If you don’t have 

access to either of these numbers then please contact us using the Online Form.

Step 3

Select ‘Start single claim process’:

If you have any queries or feedback please contact us using the Online Form



www.thedpsblog.com

www.twitter.com/the_dps 
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