
6 QUESTIONS TO ASK  
When Choosing an Escrow Agent

The next time you need help with an important deal, consider 
these six questions when choosing an escrow agent: 

Impartial & Independent 

When you’re working on an important deal, you need a partner you can trust. 

Whether your transactions are simple or complex, your escrow agent's focus 

should be on supporting your needs and safekeeping your most valuable 

assets. You need to be confident that your escrow agent understands your 

priorities and will get your deal done efficiently and on time.

As part of the Computershare family, we are partnered with the largest global 

transfer agent providing advisory services, communications and technology 

solutions to many of the world's leading companies. Our team of seasoned escrow 

professionals keeps our contract revisions limited and the KYC process simple, so 

that you can close your deal quickly and accurately. 

For decades, Computershare has completed thousands of escrow mandates that have helped mergers 
and acquisitions (M&A), subscription offerings and other matters move forward quickly and close 
accurately. In 2022, Computershare handled 603 public and private M&A transactions and distributed 
entitlements of over $209 billion.1  With over $380 billion in assets under administration2 and a proven 
track record, Computershare offers a full suite of escrow services you can trust for your impotant deals.  

Is the escrow agent a neutral third-party 
to all parties involved or are they linked to 
one of the parties?

Expertise

Are escrow services the agent's core 
business and do they have a dedicated 
team? 

Innovative

Does the agent leverage the latest 
technology in payment and transaction 
management?

Knowledge & Experience

Does the agent use market-accepted 
agreements and terms and apply appropriate 
Know Your Client (KYC), taxation and other 
legal requirements?

Depth
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How well does Computershare 
check the boxes?

Beyond the transactional process, does 
the agent facilitate stakeholders' roles, 
allowing each to concentrate on the core 
considerations of the deal? 

Consultative

Is the agent able to offer proactive 
suggestions and work to find solutions 
that meet the complex and unique nature 
of your transaction or business?

We encourage you to ask these same questions to 
the Computershare Corporate Trust team. Visit our 
website and contact our team online, or reach out 
your local Computershare contact.

www.computershare.com/corporatetrust

BILLION
assets under administation

$380
BILLION

distributed entitlements

603
TRANSACTIONS
public and private M&A

1Data published on CPU Issuers webpage. 2Data for the 12-month ending 06/30/2022.

An experienced agent with a proven track record and who is trusted 
by the industry can give you and your stakeholders the extra 
measure of assurance that your deal will proceed as planned and 
close in a manner that is satisfactory to all parties involved.
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Computershare Trust Company, N.A. does not provide legal, tax, or accounting services for its customers. Customers should always consult their 
own professional tax, accounting, and legal advisors in connection with any effort to qualify a particular transaction for favorable treatment 
under applicable tax laws and regulations.
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