
On the issuer’s behalf, the registrar maintains the defi nitive 
electronic record. The shareholder retains share certifi cate(s) 

as prima facie evidence of title.

On the issuer’s behalf, the registrar continues to maintain the 
defi nitive electronic record. The shareholder is issued a unique 

reference number (their ‘Holder Key’), known only to the 
shareholder and used to support certain transactions.

With the exception of the share certifi cate, all other channels 
for checking holdings would remain.  

An individual may check their share certifi cate(s), tax voucher 
or dividend documentation, or use a web portal or phone line 

provided by the registrar. 

Without the need for the certifi cate to accompany the sale/
transfer, trading can occur more effi ciently via entirely 

electronic means, supported by the Holder Key. 

Certifi cates are required to be surrendered as part of the sale 
process in order to facilitate transferring the shares to their 

chosen broker for settlement. 

No change in the process, except that no certifi cate is issued. 
A fi rst time purchase will result in a Holder Key being issued. 

An existing shareholder would have their shares registered to 
their existing holding on the register. 

An individual purchases via a broker and requests the shares 
are registered in their name. A certifi cate is issued. 

Simple updates – no change to current process.
Complex updates – process will need to change, but there will 

be greater potential to utilise electronic channels. 

Many simple updates to the register do not require sight of the 
share certifi cate (e.g. address change, mandate change etc). 

More complex updates, such as off-market transfers do require 
the certifi cate to be provided. 

Current process with share certifi cates Proposed approach

A proposed approach for dematerialisation

CERTAINTY INGENUITY ADVANTAGE

Evidence of 
a holding

Confi rming 
a holding

£On-market 
sales

On-market 
purchases

Register 
maintenance

Share certifi cates support security and identity 
assurance processes conducted by market participants, 

but are not critical.

Existing processes will be supplemented to ensure appropriate 
levels of identity assurance, authorisation and verifi cation of 

shareholder transactions.

Security 
and identity 
assurance
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