
Submitting a deposit

www.depositprotection.com The home of deposit protection

Most private landlords and letting agents taking deposits for Assured 
Shorthold Tenancies (ASTs) in England and Wales are required to safeguard 
them with a Government-authorised tenancy deposit protection scheme.

Whether you’re a tenant or a landlord, the 
legislation affects you.

But don’t worry...

The Deposit Protection Service (The DPS) is open to all. It is the only service which offers both 
custodial and insured schemes and is run by a company with more than ten years’ experience 
of running a deposit protection scheme. 

The DPS is your one-stop shop for tenancy deposit protection, offering a choice of custodial or 
insured  schemes. Whether you’re a landlord or an agent, you’ll have peace of mind that your 
tenant’s deposit will be protected by a leading  supplier of deposit protection in the UK. You can 
be assured that your deposits with the custodial scheme are secure when using The DPS, as all 
funds are afforded client money protection and are strictly segregated from other assets.



The landlord/letting agent finds a tenant and 
wants to submit their deposit

Online Deposit Submission
www.depositprotection.com

Postal Deposit Submission
The Deposit Protection Service

The Pavilions
Bridgwater Road

Bristol
BS99 6AA

The landlord/letting agent accesses 
their online account and clicks ‘submit 

a new deposit’. They provide all 
requested details, including the 

deposit amount The landlord/letting agent completes 
one of the deposit submission forms as 
issued in the welcome pack, and sends 

to The DPS with a cheque made payable 
to “The Deposit Protection Service”

Method of payment selection:
Direct Transfer, Cheque or Debit card

The DPS process the deposit submission
form and cheque (5 calendar days)Debit card

Details to be
entered online

(5 calendar
days to process) The DPS sends a letter/email to the 

landlord/letting agent and the tenant, 
with confirmation of the 

deposit submission

Cheque
An online cheque
submission form
must be printed

and attached with
the cheque and
sent to The DPS
(5 calendar days

to process)

Email confirmation for the successful
deposit submission is sent to the 

landlord/letting agent and notification 
is sent to the tenant by email or post

A unique repayment ID is issued to both the 
landlord/letting agent and the tenant which 

forms an integral part of the repayment process

Direct Transfer
Details entered 

online and 
payment made 
electronically

(Automatically 
processed 

as soon as funds 
are received)

www.depositprotection.com The home of deposit protection
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